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Section 1 

An Introduction to KnowItNow24x7 Pathfinders 
 

KnowItNow24x7 (KIN24x7) is built on the principles of collaboration and shared responsibilities. 

Additionally, Ohio librarians that staff KIN24x7 have a wealth of combined expertise, experience, and 

knowledge. As way of sharing this collective intelligence in a collaborative way, KIN24x7 has initiated a 

pathfinder project on the service's Provider site at provider.knowitnow.org. The goal of this project is to 

provide a mechanism whereby librarians with knowledge of specific subject areas can share their expertise 

with others across the state. KIN24x7 agents - librarians from academic, special, and public libraries as well 

as AfterDark librarians - are encouraged to share their knowledge in this new way. This manual is designed 

to walk librarians through, step-by-step, the process of creating and editing material for the new Pathfinders. 

 

To facilitate this process, a new committee is also being formed: the Pathfinder Editorial Committee for 

KIN24x7, aka PECK. PECK members will not only create material themselves, but also edit content created 

by other librarians to maintain consistency throughout the research guides. They will also be responsible for 

placing content within the overall project and to regularly assess the needs of the project and advocate for 

others to contribute content. 

 

Cumulatively, the pathfinders on the KIN24x7 Provider site will be in the form of an online "book." Here is 

an example of the first page of an online book. We will use Example Book as the training tool throughout 

this manual. The page below can be considered the table of contents. Notice that there is no edit option 

displayed here. This is because KIN24x7 librarians do not have editorial access to this page as it is generated 

automatically and updated when a new page is created. 

 

 
 

To access individual pathfinders, librarians would click on the topic of their choice. In Example Book, 

generic topic names have been used. In the "real" pathfinder book, these would, of course, be replaced by 

topics such as Literature, History, etc., etc. For our purposes here, let's say one needs information on "topic 

3". After clicking on , you will see that "page" of the book (see below). 
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The  option is now available. This means that any authenticated user of the KIN24x7 Provider 

site (i.e., any librarian that staffs KIN24x7 and has signed up for an account at the Provider site) can edit or 

add content to this page of the book. Notice that there is no Resource 2 under Best Free Internet Sites. We 

can see how this came about by clicking  ... 

 

 
 

Here we see the result of clicking  . Tester1 is the librarian account who edited this page and left a 

revision information message of "Added a 4th resource; deleted resource 2 (dead link)". We can examine the 

differences between the older and current revisions by clicking the appropriate radio buttons and clicking 

 (similar to many wiki software applications). Note that the header and left border have been 

removed from these images (although they would both appear on the screen). 
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Below we see the beginning of the comparison of the older version (Apr 26 2010 - 8:44pm) and the current 

revision. The current revision then also displays directly below this comparison when viewing this screen. 

 

 
 

This section provides a general introduction to the goal of the KIN24x7 Pathfinder Project as well as a basic 

idea of the content that one might see on an individual pathfinder. Content, format, and other specifics will 

be available to librarians both in later sections of this manual as well as online at the Provider site itself. 

 

Now we will look at both creating new content for the pathfinders as well as editing existing content. 

 

 



 6 

Section 2 

Creating a New Pathfinder Page 
 

 Consider the following: You know all the good resources for "topic 5" (fill in your favorite subject here); 

and, with your being a "topic 5" expert, people at your library have been asking you questions about it for a 

long time. Now you want to share your expertise with the wider KIN24x7 community by contributing a page 

to the online pathfinders. Here are the steps to do just that: 

 

1) Log in to the Provider site. All options, permissions, and applications discussed below will automatically 

be present if you are an authorized user of the site. If you do not have an account, simply click on 

  in the left column of the Provider site and request one. It is best to use an official "work" 

email address to distinguish your email as being from a member of a KIN24x7-participating library and not 

spam. 

 

2) After logging in, click on  in the left-hand column. This will bring up the following 

screen ... 

 

 
 

3) Click on KIN24x7 Pathfinder and the following screen will appear ... 
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The top half of the screen is where you will type your content. In the image above, the CKEditor is displayed 

which works similar to familiar word processing applications. It is a WYSIWYG-type of editor for the web 

(i.e., "What You See Is What You Get"). Editing in the CKEditor looks like this ... 

 

 
 

Below the editor window in the image above, you will see Switch to plain text editor. By clicking this 

option, KIN24x7 agents with a knowledge of HTML tags can format their content using them. The plain text 

editor screen looks like this ... 
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4) At the bottom of the edit screen is a box in which agents should add an explanation of the additions or 

updates made to the page. This is highly recommended! 

 

 
 

At the bottom of the page are the buttons for  and  . 

 

5) When you complete your text, first preview it ... 

 

 
 

6) When you are satisfied with the content, click  . 

 

Note that this does not place your new page within the existing online book. A member of the Pathfinder 

Editorial Committee for KIN24x7 (PECK) will examine the content, correct for any typos, follow-up with 

any questions, and then assign the page to its place in the online book. When this is completed, you will see 

it appear on the main page of the book ... 
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Next, we'll examine how to edit existing content in the book. 
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Section 3 

Editing Existing Pathfinder Content 
 

Let's say you have some knowledge of the items in Topic 3 of the online example pathfinder, and you want 

to revise and/or add to the content on that page. By following the steps below, you'll be able to add your 

expertise to the collaborative content ... 

 

1) First, click on  from the Topic 3 page ... 

 

 
 

2) You'll see this page (the plain text editor is shown, but the CKEditor is also available) ... 
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3) Make the changes you wish and add your revision message ... 

 

 
 

5) Don't forget to  . 

 

6) When satisfied, click  . 

 

One primary difference between creating a new page, as in the previous section, and editing existing content 

is that revisions show up for everyone (within  as "in draft/pending publication") upon clicking 

 ; however, the content must be published (i.e., moderated) by the PECK members for it to actually 

appear in the current view of that page when it is clicked on from the book's table of contents. Here is what 

one would see within the revisions of Topic 3 until the content is approved by the PECK members ... 
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Section 4 

Navigating the Pathfinder 
 

Navigating the online pathfinder book is fairly intuitive; however, this section will lay out the process step-

by-step. First, there is the table of contents: 

 

 
 

Let's examine this one section at a time. From this view, librarians can see all the top-level pages. Each of 

these topics would, in the "live" pathfinder, be replaced by subjects such as "History," "Literature," 

"Science," etc., with sub-topics "filed" underneath them. Note the difference in the bullets: a circle - 

- denotes that this is the only page in this subject; a triangle -  - denotes that there are sub-

topics under this subject. At the bottom right, one sees  with a carat to the right. If one clicks on this, 

Topic 1's page will display. Let's choose one from the list, let's say Topic 5 ... 
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Now, one can see the text for Topic 5. 

 

Additionally, the bottom of the screen has changed ... 

 

 
 

As may be surmised from the explanation of , if one clicks on , then that page will be 

displayed; likewise, with  . Clicking  will move one "up" between "levels" of the book, in this case, 

clicking  would display the original table of contents since Topic 5 is only one level "below" that page. To 

get deeper in the book, let's go back to the main page and click on  ... 

 

 
 

Here, one sees a new option:  . The relationship between Topic 3 and Sub-topic 3A would be 

the relationship between, for example, Science and Biology or Literature and Shakespeare. Let's now click 

on  ... 
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Once again, in this case  will take one to the next level "up" in the hierarchy, which will be Topic 3's page. 

 

As one can see, each page in the book has the same options:  

 

 
 

This shows that each page can be edited, and everyone can see what previous revisions have been made to 

the page. 
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KnowItNow24x7 is provided as an online resource free-of-charge to all Ohioans 

through a federal Library Services and Technology Act (LSTA) grant 

awarded by the State Library of Ohio. 

                                                                            

 


