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[YOUR LOCAL LIBRARY] PROVIDES ACCESS TO OHIO'S 24/7 ONLINE REFERENCE SERVICE
DATE – YOUR CITY, OH – Did you know residents of [Your City] are able to chat live with a librarian to get answers to all kinds of questions regardless of whether [Your Local Library] is open or not? KnowItNow24x7, Ohio's statewide online reference service is available through [Your Local Library's] web page by clicking on the KnowItNow24x7 logo or directly through www.knowitnow.org.
"[Your Local Library] is pleased to offer this service to its patrons," [Your Local Library's Spokesperson] said. "KnowItNow24x7 was the first online reference service to be available anywhere 24 hours a day, seven days a week and [Your Local Library] is proud to be a part of that tradition." KnowItNow24x7 is also the busiest service of its kind in the world with an average of over 9,000 sessions per month and is funded by a federal Institute of Museum and Library Services LSTA grant awarded by the State Library of Ohio.
Using KnowItNow24x7, residents of all ages of [Your City] can chat in real-time with a librarian and ask questions on a variety of topics, find resources to help with homework, or get suggestions for leisure reading. KnowItNow24x7 can be accessed from www.knowitnow.org anywhere there is a computer with an Internet connection: from home, work, school, or even inside your local library.
[Your Local Library's Spokesperson] says. "Librarians across the state staff the cooperative service, and they are all trained to answer questions about everything from finance to fiction, from genealogy to geography, and everything in-between. For questions about your personal book reserves or the availability of a particular title at [Your Local Library], we encourage our patrons to contact us directly by phone [000-000-0000], [Your Local Library's email], or just by stopping by."
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 This project was supported in whole or in part by federal Institute of Museum and Library Services funds

granted by the State Library of Ohio.
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